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MporpammHbIi komnnekc «C-Teppa KnueHT». Bepcus 5.0 (UcnonHenmsa 3, 4, 5) (nanee -
M3penne) — nporpamma Afs 3MEKTPOHHbIX BbIMUCIUTENbHLIX MawuH (3BM), paspaboTkn u
nponseogctea OO0 «C-Teppa Cudclln», cooTBeTCTBYIOWAn ogHOMY M3 ncnonHexHun MNMAK «C-Teppa
VPN» Bepcumn 5.0, ykasaHHomy B Popmynsipe Ha Msgenve, ycTaHaBnMBaeMasi Ha BblMUCTIUTENbHbIE
cucTembl apxutekTypbl Intel x86, a Takke [JokyMeHTauMs B Ne4aTHOM U 3MEKTPOHHOM BMAe, KOTophble
ABMNSATCA OOBEKTOM rpaXdaHCKMX MpaB M OXPaHSAITCS 3akoHOM. M3denue npedHasHayeHo Ornis
ucronb308aHusi 8 Kadecmee [epcoHanbHo20 AzeHma 3awjumsbl (ycmaHasnueambCsi Ha
asmomamu3suposaHHoe paboyee mecmo nonb3oeamersis), Aubo 6 kadecmee AzeHma 3auwumsl
a8MOHOMHOZ0 cepsepa 3a UCKITIOYEeHUeM Crieyuanu3upo8aHHbIX ycmpoucme 8 cocmaese rnaamexHbiX
cucmem: 6aHKoOMamos, pacyemHbiX mepMuHarnos, kKaccoebix annapamos (POS-mepmuHanios) u
rpou.

[JOoKyMeHTauma — KOMMMEKT TEeXHWYECKOM [OOKYyMEHTauuu, PYKOBOACTBA W JApyrve martepuansl,
npepoctaBnsiemble [lpaBoobnagatenem w wumetowme oOTHoweHne K Wagenmo. [JokymeHTauums
cogepxutcs Ha Oymare, MHOM MaTtepuanbHOM HocuTene u onybnukoBaHa Ha WHTepHeT-canTe
lMpaBoobGnagartens, pacnonoXXeHHOM No agpecy: Www.s-terra.ru.

dopMynsip — [JOKYMEHT, Y[OOCTOBEPSIOWMIA  OCHOBHble  XapakTepucTuku Wspgenusa, ero
npegHasHavYeHue, ornuMcaHne WCMOSTHEHWU, KOMMIEKTAUMIO WUCMONHEHUIN, NepeyeHb OnepaumOHHbIX
CUCTEM, NOA KOTOPbIMU PYHKUMOHWUPYET U3fenve, n Apyrne AaHHbIe.

Nuuensunar (MapTHep) — topuanyeckoe nWUO, Haxodsweecsd B [OrOBOPHbIX OTHOLUEHWSX C
INvueHsnapom 1 ocyllecTBnsiolee nepefadvy npasa Ha ucrornb3oBaHue [MporpaMMHOro npoaykra,
npoussoacTea JlvueHsunapa, CybnuueHsnatam (KoHeuHbIM nonb3oBaTensam)..llapTHep Tak e MoxeT
BbicTynatb KoHeyHbIM Nonb3oBaTtenem.

CybnuueHsnatr (KoHeuHbl nonb3oBaTenb) — lOpUAMYECKOE NWLO, MPaBOMEPHO Briagetwllee
ak3emnnspom MN3genus.

MpaBoobnagatenem M3genua aensetca OO0 «C-Teppa Cn3cllny.

2. Oowme nonoxeHus
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2.2

Hactoswee JlMueHsnoHHoe cornaweHne (ganee — CornaweHne) sBNSeTcs AOKYMEHTOM,
perynvpyloLwmMm npasunia MCMNoNb30BaHUSA yKa3aHHOrO B NUUEH3uM M3genvsa opuanyeckum nuuoMm,
obnagarwmMm NpaBoOMEPHO M3rOTOBIIEHHBIM M BBEAEHHbIM B IpaXdaHCKMA 0BOpOT 3K3EeMMNIISAPOM
Uapgenus, 4to nogTrBepxpaetcs JluueH3nen — JOKYMEHTOM Ha OyMaxHOM Hocutene dopmata A4,
cocTaBneHHbIM [MpaBoobnagaTenem no yCTaHOBIIEHHON UM bOpMeE U COAEpXKaLLMM KoY YCTaHOBKM
Na3genus.

lMpaBo Ha ncnonb3oBaHve N3genns Ha ycrnoBusX NPOCTON (HEUCKMNUYNTENbHON) JIMLEH3Mn B NONHOW
KoMMnekTauum nepegaHo MpaBoobnagaTtenem unu YNONHOMOY€EHHbIM M nmyom
(NMvuensnatom/MNapTHepom) KoHevyHoMy Monb3oBaTento Ha OCHOBaHWM JIMLEH3MOHHOro, NMMbo MHOro
gorosopa, N1bo JIMLEeH3NoHHOro cornalleHust.

3. MNMpepenbl NnpaB 1 cNocobbI cnonb3oBaHusa Uspenus

3.1

KoHeuYHbI nonb3oBaTernb, NpaBOMEpPHO Bragewwun ak3emnndapom Wsgenms B COOTBETCTBUM C
HacToAwmM CornaweHmeM, nony4vaeT nNpaeo:

3.1.1 Ha wucnonb3oBaHue Ws3penns Ha Tepputopum Poccunckon Pegepauum B KayecTse
nepcoHanbHoro AreHTa 3awmMTbl (yCTaHaBNMBaTbCA Ha aBTOMaTU3NpPOBaHHOe paboyee MecTo
none3oBaTtens), NMbo B kayecTBe AreHTa 3aliuTbl aBTOHOMHOIO CepBepa, B TEYEeHWe BCEro
CpoKa LeNCTBUSA UCKMYNTENbHOMO npasa MNMpaBoobnagatens;

3.1.2 Ha BocCnpousBeeHue, OrpaHNYeHHoe MNpPaBOM MHCTaIsaUMK, 3anmcu U XpaHeHus B Namsatu
OBM, KOnMnpoBaHuaA U 3anycka TOJ1IbKO O4HOro 3Kk3emMnisdpa U3penus, YKa3aHHOro B Jlnuensun;
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3.2

3.1.3 Ha u3roToBfieHME apxXMBHOW Konuu M3genus, npu ycrnosuu, 4YTO 3Ta KOMUsS npefHasHayeHa
TONMbKO AN apxvBHbIX Lenen. [Npn 3ToMm apxvBHas KOnNusi He MOXeT ObiTb UCMoMb3oBaHa B
WHBIX LEnsx, Yem Lenu, ykasaHHble B HacTOSILEM MOAMYHKTE, U OOIPKHA OblTb YHUYTOXEHA,
€Crnuv BnageHue ak3emMnnspom Magenvs nepectano ObiTb MPaBOMEPHBIM.

KoHeuHbIn [Monb3oBaTtens He MMeEeT npaea:
3.2.1 nepepaBaTtb NpaBa, NepeyncreHHble B N.3.1 Cornawenns, TpeTbUM Nuuam;

3.2.2 aucaccembnvpoBaTb, [AekomnunupoBaTb M3sgenue (npeobpasoBbiBaTb OOGBLEKTHbI KOO B
NCXOAHbIV TEKCT), MOAMULMPOBaTL KOMMNOHEHTbI M3aenuvsi, BHOCUTb Kakue-nvbo M3MeHeHus B
0OBbEKTHBIN KoA M3genusi, B TOM YMcrie nopy4yatb MHbIM NMLaM OCYLLECTBSATL 3TU AeNCTBUS.
CoBepliatb OTHOcUTENbHO WM3genus wWHble [OeilcTBus, Hapywatwowme Poccuiickne u
MeXayHapoaHble HOPMbI 3aKoHOAaTeNbCTRA.

4. TapaHTum NpaBoobnaparens:

4.1

4.2

4.3

4.4

4.5

4.6

4.7

MpaBoobnagaTtens rapaHTupyeT pabotocnocobHocTe M3genust npu ycnoBum ero akcnnyataumyi B
COOTBETCTBMM C  TpeboBaHMAMM,  U3MNOXKEHHbIMM B [lOKymMeHTaumuM, UK OTCYTCTBMS
HEeCaHKLUMOHMPOBAHHOIO BMelLaTenbLCcTBa B paboTy M3genus, coBeplueHHoe 6e3 cornacoBaHusi B
nncbMeHHon chopme ¢ NpaBoobnagartenem:

Moa HeCaHKLMOHUPOBAHHBIM BMELLATENLCTBOM NMOHMMAETCsl XOTS Obl O4HO 13 cnegyowmnx 4eNCTBUR:

4.2.1 noboe WUnIMEHEHME CTPYKTypbl W/wnu copepxaHus 0a3bl [aHHbIX, 3a MWCKIIOYEHUEM
NPOM3BEAEHHOIO  MCKIIOYMTENBHO  MOCPEACTBOM  MocTaBnsiemblx  [lpaBoobnapgaTtenem
nporpaMmHbIX MOZyJNien B COOTBETCTBUM C [OKYMEHTAUMEW, WM Xe COrnacoBaHHOE B
nnucbMeHHon doopme ¢ NpaBoobnagartenem;

4.2.2 N3MEHEHWe BbLIMOMHAEMbIX, HACTPOEYHbIX WNX  BCMOMoraTenbHbIX (hainioB  (MNn  Ux
KOHGUrypauuii B onepauuoHHbIX cpeaax), nocrasnsiembix NpaBooGnagatenem nporpaMmMHbIX
MOAYrewn, 3a UCKIOYEHMEM COrNacoBaHHOIO B MMCbMEHHOI dhopme ¢ MNpaBoobnagaTenem;

4.2.3 n3MeHeHWe KOHUrypaumu, a TakkKe BbINOMHSAEMbIX, HACTPOEYHbIX UMM BCMOMOraTesibHbIX
dannos Magenus, 3a UCKMOYEHMEM NPOU3BEOEHHOIO B COOTBETCTBUM C €ro AOKYMEHTauuewn,
npy yCnoBWM HENPOTMBOPEYUUS] 3TUX W3MEHEHWI 3KCMnyaTaluMOHHOW OOKYMEHTaLWMU UMK e
COrnMacoBaHHOro B NMMCbMEHHON dopmMe ¢ MNpaBoobnagaTtenem.

HapylwieHne 3TMX orpaHuMyYeHn paccMaTpuMBaeTCa Kak HapyleHue uenoctHoctn Wagenua un
Tpaktyetca OOO «C-Teppa Cu3lclln» kak ocHoBaHue gnsi otkasza KoHeyHomy [lonb3oBaTento B
cepBUCe TEXHUYECKOro CONPOBOXAEHUS U noaaepxkn Nagenus.

Cpok rapaHTunHoro obcnyxmsaHusa — 1 roq ¢ MOMeEHTa NOCTaBkW. B TedeHne rapaHTUMHOro cpoka Ha
U3genue KoHeuyHbI nonb3oBaTtenb MMeeT NpaBo Nony4vaTtb 6ecnnaTHyo KOHCYNbTauNUOHHY0 NOMOLLb,
yCrnoBusi  KOTOpon onybnukoBaHbel Ha odwmuyunansHom cante [lpaBoobnagatensa no agpecy:
https://www.s-terra.ru/support/tech-support/.

Mo ncteveHnn FapaHTMVIHOFO CpoOKa KoHeuHbIn nonb3oBaTtenb nmeet npaBoO 3aKIko4YnTb OTAENbHbIN
00roBop Ha nojty4yeHue ycnyr cepsmuca TeXHU4Y4eCKOro ConpoBoOXaeHnAa U noanepxxkm W3penus.

B cnyuyae, ecnn B xode akcnnyatauun Mspgenust KoHeuHbiM Monb3oBaTtenem GyaeT oGHapyXeHa
KputnuHasa Mpobnema, MpaBoobnagaTens obecrneymBaet:

a. MHdopMUupoBaHue JOCTYMHbIMK cnocobamu KoHeyHoro MNonb3oBaTens o CyLecTBOBaHUN
KputuyHon MNpobnembl n 0 cnocobax ee ycTpaHeHus;

b. 6ecnnaTHoe npegocTaBneHme ak3emMnnsipa 06HOBNeHNs M3genus, B KOTOPOM YCTPaHEHbI
KputnyHble MNMpobnemsi.

Mpumeyanue 1. MapaHTUiiHOE 06583aTENBLCTBO N.4.6 6a3upyeTcs Ha crnegyroLeM OnpeaeneHnm:
KputnyHas MNMpobnema 3akntoyaeTcsa B TOM, YTO Magenuve, BCrneacTBue oWmnoKN, He BbIMOSHSET
OCHOBHble (yHKLMM 6E30NacHOCTH, a UMEHHO — LWMpoBaHue Tpadmka 1 KOHTPOrb JOCTyna, YTo
NPVBOAWT K HapyLleHuto 6esonacHocTn ceTn KoHeyHoro lMonb3oBarens.

Mpumeyanue 2. O6HOBNEHME MN3aenus B COOTBETCTBUM C rapaHTUNHBIM 065a3aTenbcTBoM n.n.6, n.4.6.
npegocTaBnstoTes no 3anpocy KoHeyHoro NMonb3oBaTtens u no mepe pas3paboTkn 06HOBMEHUNA.

Ecnn KoHeuHbin onb3oBaTtenb 0OHapyxuT B TeveHume 90 (OeBsHOCTa) OHEW CO OHS MOCTaBKU
W3penusa pedekTbl B COCTaBe MaTtepuanbHbiX HOCUTENen WM HeKoMMNekTHocTb WMsgenus, 1O
HocuTenu OyayT 3amMeHeHbl, a KOMMMEKTHOCTb M3genua BocctaHoBrnieHa. o uctevenmmn 90 gHen
NPEeTEeH3UN N0 HEKOMMIIEKTHOCTU U3Aenust W/unu gedekram HocuTenen paccMmaTpuBaTbCs He ByayT.

5. OTBEeTCTBEHHOCTb

51

Wsgenue noctaensietcs «kak ecTb». Hactodwee JlvueHsnoHHoe CornaweHve (B pamMkax
3akoHogartenbcTtBa Poccuiickon depepaumm u ecnv NpoTUBHOE HE OrFOBOPEHO B BUAE OTAENbHOro
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5.2

JOMOSHMTENbHOTO cornawenuss ¢ KoHeuyHbiM Monib3oBaTenieM) He perfiaMeHTUpyeT BOMpochl
TEXHUYECKMX, OPraHM3auMOHHbIX M MPOYMX BO3MOXHbLIX MPOGHEM, CBSI3@HHbIX C MPaBOMEPHbLIM
BrnageHvem Mspenus, a MpaBooGnagaTtesb He HECET OTBETCTBEHHOCTb 38 KOCBEHHbIE I NOGOYHbIe
ybbITKM, ywepb wnu Bped, BKMOYash YNyLWeEHHY Mpubbiib, MNepepbiBbl B XO3SWCTBEHHOM
AesTENbHOCTU, MOTEplo OEenoBOW MHGOPMauUM U T.M., KOTOpble MOryT BO3HMKHYTb Yy KoOHeyHoro
Monb3oBaTtens B pe3ysibTaTe UCMONb30BaHNS UM HEBO3MOXHOCTM Ucnonb3oBaHus Nagenus.

KoHeuHbin lMonb3oBatenb 00s13aH cobnogatb NpeayCcMOTPEHHbIE 3akoHogaTenbCTBOM Poccuiickon
depepaummn TpeboBaHUA M OrpaHNYEHUS MO PacnpPOCTPAHEHUIO, XPaAHEHWUI, WCMOSIb30BAHUIO U
YHUYTOXEHNIO CpeACcTB Kpuntorpaduveckon sawmtbl nHgopmaumm (ganee — CK3W), senswowmxcs
HeoTbemmemown YacTtbto 3genus.

6. U3ameHeHue ycnoBun CornawieHus

6.1

6.2

6.3

BHeceHune nameHeHun (gononHeHu) B Hactoswee CornaweHne npomssoanTcsa lNMpaBoobnagartenem
B OQHOCTOPOHHEM NOpPSAKE.

YBegomneHne O BHeECeHWM Wu3MeHeHun (gononHewun) B  CornaweHne  OCyLlecTBhseTcs
lMpaBoobGnagateneM nyTem pasmeLleHUs yKasaHHbIX WU3MEHEHWW (OOMOoNIHeHW) Ha oduunanbHOM
cante NpaBoobnagarens: www.s-terra.ru.

Bce un3mMeHeHus (gonornHeHusi), BHocumble [lpaBoobGnagatenem B HacTtosiwee CornaweHne n He
CBsi3aHHble C U3MEHEHNeM OeNCTBYHLEro 3akoHogatenbcTBa Poccuiickon ®egepaunn, BCTynawT B
CUily U CTaHOBATCS o00si3aTenbHbiMM Anst Bcex KoHeuHbix [lonb3oBatenen no wucteveHun 30
(TpnouaTtn) kaneHdapHbIX OHEW C AaTbl pasMeLleHMst U3MeHEeHUst (OOMONHEeHMs) Ha oduumanbHOM
cante lNpaBoobnagatens: www.s-terra.ru.

7. Mpoune ycnoBus

7.1

7.2

7.3

7.4

B coctaB Vsgenua mMoryt BXoouTb KOMMOHEHTbl (NporpamMmHble cpeactsa, WHGOPMAaUMOHHbIE
HOCMTEenM K npoyee) OT TpeTbux noctaBwmkoB. KoHeuHbl [lonb3oBaTenb nonyyaeT npaea Ha
NCrnonb3oBaHMe 3TUX KOMMOHEHT Ha ocHoBe JlnueHann u JIMueH3anoHHbIx CornaweHun 3Tux
MOCTaBLLMKOB, BXOASALLMX B KOMNNEKTHOCTb M3genus.

Mpn HanMuMM KOMMOHEHTOB TPETbMX MOCTaBLWMKOB [lpaBoobnagaTtens $BNSETCH 3aKOHHBIM U
MONHOMOYHBLIM MpeAcTaBuUTENEM TPEeTbMX MOCTaBLUMKOB, e€cnu obpaTHoe He OroBOpeHo B
NuueHanoHHbIX CornaleHnax TPeTbMX NOCTaBLLUKOB UNU B APYrMX OOKYMEHTaX, PernaMmeHTUpyoLLmx
oTHOLWEeHMsA Mexay KoHeuHbiM Monb3oBaTenem v TpeTbUMM NOCTaBLUUKaAMU.

MporpammHbin NnpoaykT CuctemHas bubnuoteka GNU libc aBnaetca ceobogHo pacnpocTpaHseMbim
NpoAyKTOM M mucnonb3dyetcs B coctaBe M3genusa 6e3 kakmx nubo moamndukaumm B COOTBETCTBUM C
nuueHsunen "The GNU General Public License" (http://www.gnu.org/licenses/licenses.html).Windows,
Windows 10/11, Windows Server 2012R2/2016/2019/2022 aBnsitoTca TOProBbiMM Mapkamum KOMNaHum
Microsoft Corporation B8 CLUA u B Apyrux cTpaHax. Msgenuve BknwoyaetT B cebs nporpammHoe
obecneyeHne, HanucaHHoe OJpukoM HAHrom (Eric Young. eay@cryptsoft.com). Java sBnsietcs
Toproeoun mMmapkown koprnopauun Oracle.

[pyrne Ha3BaHMA KOMMNAHUIM U NPOAYKTOB, YNOMSIHYTblE B HacToswem JlnueHanoHHom CornaweHnn un
B cocTaBe MWHAOPMAUMNOHHBIX HocuTenen WMagenusa, MOryT SBNSATbCA 3aperucTpyvpoBaHHbIMU
TOProBbiIMM Mapkamu COOTBETCTBYHOLUMX MM KOMMAHWA. YMNOMUHAHWE HauMEHOBaHWMW, MPOAYKTOB,
TOProBbIX MapOK TPEeTbUX OpraHuW3aumii UCKMIOYUTENBHO HedOpPManbHO U He SABMASETCA Hu
noagepxkon, pekomeHgaumen nubo peknamon. OOO «C-Teppa Cudcllu» He HeceT kakon-nmnbo
OTBETCTBEHHOCTU B OTHOLLEHNM paboTOCNOCOBHOCTM U NCMONb30BaHUA 3TUX [poayKTOB.

O6wectBo ¢ OrpaHnyeHHon OTBeTCTBEHHOCTLIO «C-Teppa Cudclun»

124460, r. MockBa, BH. Tep. I. MyHUUMnanbHbIA OKpyr CunuHo, r. 3eneHorpaga, y’n.
KoHcTpykTopa JlykuHa, .14, ctp.12

TenedoH: +7 (499) 940 9061 Pakc: +7 (499) 940 9061
dn.nouTa: information@s-terra.ru
http://www.s-terra.ru
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